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Q: What is Job Loss Protection coverage?

A: Job Loss Protection (also known as Involuntary
Unemployment Insurance) coverage pays a
benefit after an initial 60-day vesting period if
either borrower or co-borrower becomes
involuntarily unemployed as a result of a covered
event for more than 30 days. Monthly mortgage
payments (PITI) are made up to a certain amount
per month for up to 6 months of unemployment.
For joint coverage, a proportionate benefit is paid.
Maximum number of insured borrowers is two.

Q: Why is Genworth Mortgage Insurance

providing this coverage?

A: Genworth Mortgage Insurance is providing this
coverage as a way of preventing mortgage
defaults caused by involuntary job loss.

Q: Who is the “insured” and “beneficiary” of this

coverage?

A: Genworth Mortgage Insurance is purchasing this
coverage and is the Insured party. Genworth
Mortgage Insurance has assigned any payment
benefits directly to the servicer of your loan for
application to your monthly mortgage payment
including the principal, interest, taxes and
insurance (PITI). You will still be required to pay
any other amounts due under your mortgage loan
not covered by this insurance.

Q: How much does Job Loss Protection

coverage cost?

A: Genworth Mortgage Insurance pays the
complete and total cost of the Job Loss
Protection coverage. The mortgage insurance
premiums you pay are unaffected by Genworth’s
decision to purchase this coverage. There is no
difference in premium payment for the borrower
who has and does not have this coverage.

Q: Can Job Loss Protection coverage be added

to my mortgage at any time?

A: Genworth Mortgage Insurance provides this
coverage at the time of your mortgage
origination. It is not a stand-alone product and
cannot be purchased or added independently
once the loan closes.

Q: Is every homeowner eligible for Job Loss

Protection benefits under the plan?

A: Most are. However, certain restrictions apply for
coverage eligibility and claim payments. You are
not eligible to receive benefits if, at time of
claim, you:
• Were self-employed;
• Were voluntarily unemployed;
• Were out of work due to being terminated

from seasonal or temporary work;
• Were employed by relatives;
• Were employed part-time;
• Were out of work for any medical reason

whatsoever;
• Were ineligible for resident state or local

government unemployment benefits;
• Did not satisfy the required vesting

and waiting periods;
• Had prior knowledge of any pending

involuntary unemployment prior to the
effective date of coverage;

• Were receiving termination or severance pay;
• Had more than a 10% interest or

ownership in the company you work for.

Q: What should I do if I have a claim?

A: Notification regarding qualification for the plan
as well as a summary of protection will be
provided to you by certain underwriters at
Lloyd’s after your loan is closed and your
eligibility for the plan is verified. Check this
material. If you lose your job, call the insurer’s
Benefits Administrator toll free at 877 484.5677
and follow the claim directions provided.
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